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Thank you for choosing Benson Pools.  
Please complete, sign, and scan to fraser@bensonpools.com, or fax to 613-489-4240.

CUSTOMER NAME	 PHONE

ADDRESS	 POSTAL CODE

EMAIL *REQUIRED

 GOLD OPENING (REMOVE POOL COVER AND START POOL SYSTEM) 

	  TARP COVER (leaves and cleaning not included) $350.00	  SAFETY COVER $325.00

	  OPTION 1: SKIM & BAG LEAVES + CLEAN & FOLD COVER + WATER BAGS $100.00

	  OPTION 2: ADD CHEMICAL POOL START UP KIT $25.00

Pump water off cover and empty water bags. Leave for owner to clean & fold. Owner fills pool half way up skimmer, we go back 
to start system, and then complete items listed in our Silver Opening. See item #5 in Terms and Conditions for special pools.

 SILVER OPENING  (NO COVER) $199.95	  ADD POOL CHEMICAL START UP KIT $25.00

Remove winterizing plugs and gizzmo; install deck equipment, pool lights, directional ball fittings, plugs on pump, filter and 
heater etc. Prime pump and backwash filter. Travel time and mileage charges apply to all out of town customers. See item #5 
in Terms and Conditions for special pools. 

Water level must be half way up the skimmer mouth to enable priming of the pump. If a second call is required due to low water 
level, there will be an additional charge for this work. We will automatically supply any minor parts or material needed to start the 
system, and will charge accordingly. If major work is required, you will be notified before proceeding.

 SPRING VACUUM $95.00/HR

We use our own pump and will vacuum to waste. The pool must be full and we will run your hose to fill the pool while 
vacuuming. If there are lots of leaves or silt, we may have to return for additional call(s) to complete cleaning.

 REGULAR VACUUMING $90.00/HR	  WEEKLY	  EVERY 2 WEEKS

GAS HEATER CLEAN & LIGHT

To arrange heater start up (clean and light), please call RM Contracting at 613.315.3583

FILTER LOCATION	  YARD	  CABANA	  HOUSE 

HEATER LOCATION	  NONE	  SAME AS FILTER	  OTHER:

DATE REQUESTED	  APR 8-17	  APRIL 21-MAY 3	  MAY 6-17	  MAY 20-MAY 31	  JUNE 3-JUNE 14 

We require a credit card number, post dated cheque or E-transfer prior to all bookings. For credit card customers, payment 
will be processed immediately upon completion of service. Tax additional. 

We try our best to accommodate your pool opening in the requested time frame, but work is scheduled in the order received. As 
soon as the order form is returned to us, we will assign you a time into our service schedule.

CUSTOMER SIGNATURE	 DATE

I accept the terms and conditions, and authorize A. Bruce Benson Ltd. to provide the above services plus any material or product 
necessary to complete the work. Approved accounts are net 30 days. Overdue accounts are subject to a 11/2% per month surcharge.
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1. LIABILITY

A. Bruce Benson Ltd. shall not be responsible for any damage caused by hydrostatic pressure and the present or future 
condition of the owner’s pool and equipment.

2. POOL PAINTING

A. Bruce Benson Ltd., will undertake the painting of the pool in a professional and qualified manner, consistent with 
established industry standards and using only high quality pool paint. We assume no responsibility for poor paint adhesion 
to previously painted surfaces as since it is not possible to guarantee that the existing coating will be a satisfactory base to 
receive a new layer of paint.

3 MATERIALS AND SUPPLIES

In the course of the opening procedure, Benson’s staff are instructed to supply to the owner at extra charge all the parts, 
supplies and chemicals deemed necessary for the correct operation / maintenance of the system.

4. LIMITED WARRANTY

All parts used in this order are subject to the manufacturer’s warranty. All work will be carried out in a competent and 
qualified manner.

5. SPECIAL POOLS

Some pools have multiple features that involve extra work to close and open. Our prices are based on a maximum 20 x 40 
pool size with 1 filter, 1 filter pump, 2 return flow fittings, 1 skimmer, 1 heater, 1 light, 1 ladder, 1 standard pool cover. Pools 
with more extensive systems, spas, hydro therapy jets, decorative water features & ponds, safety covers etc. will incur extra 
charges. Disassembly / cleaning of cartridge or diatomaceous earth filters is not included. If you would like this service we 
will remove the DE or cartridge elements at winterizing, clean them and return them afterwards.
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